
Global 
Commands
(Can be entered 
any time)
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Operator

Help Menu

Main Menu

Skip

Hang Up

Speech

Go Back

Repeat

Account Balance Menu

Account History Menu

Funds Transfer

Report Card Lost/Stolen

Interest Rates

Change PIN

Checking Account

Savings Account

Certificates of Deposit

Loan Account
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Checking Account

Savings Account

Certificates of Deposit

Loan Account

1

2

3

4

Transfer Funds Immediately

Make a Payment

1

2

Telephone 
Banking

Report Lost/Stolen during 
Business Hours

Report Lost/Stolen after 
Business Hours

1

2

 Balance
 Interest Rate
 Maturity Date

 Past Due Amount
 Current Balance
 Next Payment Date
 Next Payment Amount
 Maturity Date
 Interest Rate

 Search by check number
 Search by amount

Member FDIC

Bar Harbor  Bank & Trust  
1 (888) 638-1950
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